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About travel... and feeling entitled to having things go right.

| participate in afew FB "Cruise" newsgroups, after having taken my wife on awonderful first-time cruisein the Greek Isles last
year. Something | swore |'d never do, was certain | wouldn't ever enjoy being "trapped" for aweek, but had awonderful time. Hate
that, y'’know? :-) Anyway, people are griping about things not going quite right, service not being what it used to be, when traveling.
And you see alot of complaining in the Cruise FB groups. Here was my response in a thread where people were upset about their
recent experiences vs past-

| think, as we emerge from the Covid mess, we're predisposed to the bad, we're so desperately looking for things to be as they were,
and our memories have been re-wired a hit to believe everything used to be wonderful and we just want it to be that way again!!!

But by the time we get to the cruise ship we've probably aready experienced the absolute nightmare of flying and our attitude may
be that we're looking for "what next" instead of thinking how fortunate we are to be back on our feet at all.

The economic displacement caused by Covid was massive and ANY industry that was in a position to have to lay off peopleto
survive the downturn, isin areal mess right now, as so many of their employees moved on and/or used that time to re-evaluate their
lives and reconsider the merits of whatever they're doing to pay their bills. That's areal thing, and yes, it's so tempting to try and
hold that against those employees, to say they should have their heads back in the game, where it was before. But 18 months out of
work or doing something different just to get by will have an effect on people.

So no, things won't be the same, but one of the things we can al do is show some deliberate kindness and, most of all, respect, for
those on the other side of the counter.

If you wanted to be worshipped for coming back to the world, for spreading your money around while traveling, you, er, missed the
boat. That time was last summer, not this. My son and | were treated like royalty everywhere we went in France ayear ago July. An
American with avaccination card was welcomed universally with smiles and gratitude. But that was then, thisis now. Then, you had
to jump through hoops to travel, you had to take risks, you had to wear masks, and occupancy rates in hotels was probably about
20%. The system wasn't under seige like it isnow. And we didn't feel entitled at all to great service. We felt lucky to travel.
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